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*Actual DVR and connections may differ from the image shown above

. Connect coaxial cable from cameras to the desired channel on the
back of the DVR.

2. Plug in an ethernet/CATS5 cable to the Network port on the back of
the DVR. Clinton DVRs do not support WiFl and must be directly
connected to a Modem/Router for network connection.

3. Connect any RS485, Alarm or Audio connections. (not shown)

4. Choose the desired main monitor connection; VGA / BNC / HDMI.
(BNC and VGA connections do not support Full HD 1080p output)

Ensure there is adequate ventilation .:('):.
around the DVR and do not cover !
or block the fan and/cooling vents. -+

The DVR can over-heat if these are

Using the Mouse
Left Click:

* DURING LIVE VIEW: Click desired camera image to display full
screen, click again to return to Multiplex view.

* DVR MENUS: Select Menu Options, Increase values while in DVR
Menus.

Right Click:
* DURING LIVE VIEW: Access the menu screen.
* DVR MENUS: Decrease values while in DVR Menus.

Scroll Wheel:

* DURING LIVE VIEW: Digital Zoom In / Zoom Out when displaying a
camera view

* DVR MENUS: Increase/Decrease values while in DVR Menus

Do not install the DVR into an
environment that is exposed extreme
temperates; attic/walk-in freezer. Do
not install the DVR on top or near
blocked. equipment that generates heat.

. Plug in USB mouse.
. Plug the power cord into the back of the DVR.

7. Plug the cord from the power supply into an appropriate surge

protector.

. If your DVR has a Power ON/OFF switch - turn the DVR on. DVRs

without a power switch will power ON automatically once the power
has been connected.

NOTICE /tisstrongly recommended toplug the DVR power
supply into a surge protector. A surge protector

A will help protect the DVR from damage caused by
unwanted surges/spikes in voltage and lightning.

HELPFUL TIPS:

* Analog cameras will not work on HD-SDI only DVRs.

¢ Full HD 1080p cameras (EX-SDI or HD-SDI) will not work on
Analog only DVRs.

¢ FullHD 1080p cameras (EX-SDI or HD-SDI) typically have 2 video
outputs; HD (black connector) and Analog (yellow connector).
Ensure the appropriate camera connection is used.

¢ If no video is displayed on a connected monitor, use the supplied
remote control and enter: 1024768 & press ENTER. This will reset
the screen resolution.




. = Clinton DVRs come per-configured to automatically record video. The recording settings are
DV R U u I G k S e I' u I] B u I d B optimized for quality and HDD space. To adjust frame rates, quality, and recording types refer

to the full DVR manual or call Clinton Tech Support: -800-549-6393.

DVR Menu Icons DVR Login

Top Menu A user ID and Password is requited to access any DVR controls.
Press the UP button on the remote control or move the mouse cursor ) .
over the top area of the screen- the top menu will automatically appear. The default ID is “root” and the default password is “7717".

Click on the desired option.

Click the v [Check Mark] with the mouse cursor or press the ENTER
button on the remote to proceed.

CONFIRM

Search Backup Status Settings Log-Out

Bottom Menu - Live View

Press the DOWN button on the remote control or move the mouse
cursor over the bottom area of the screen- the bottom menu will auto-
matically appear.

Confirm Cancel Delete/Backspace
Selecting one of these menu options will change the Multiplex View (the
way the live camera views are arranged). Depending on the model of Default ID: root To edit User ID and Password informa-
DVR, not all Multiplex View options will be available. Example, a 4 Chan- i ) tion, please refer to SETUP/ACCOUNT
nel DVR will not be able to display 16 camera views. Default Password: 1111 in full DVR Manual.

SE arch HEGUrdEd V|dEU There are several different methods of searching recorded video: Playback, Quick Search, Calendar search, Event Search,
Overlapped List, Museum Search, Go To First & Go To Last. Refer to full DVR manual for other search descriptions.
Calendar Search
1. To review recorded video, move the mouse cursor to the top of the

screen and click the SEARCH icon, or press the Search button on
the remote to display the SEARCH menu. >

2. Click CALENDAR.

3. Select a highlighted day. Days not highlighted have NO recorded —] - ;;;i]llllll.
video. 2

TIME SEARCH

] f

4. Drag the arrow indicator to the desired hour.

5. Click the v mark to start reviewing video from that hour or click in

the timeline area to narrow the selection down to minutes. ] o
Click on highlighted DAY Drag arrow to select HOUR

While performing a search, move the mouse cursor to the bottom of the screen to display the Search control panels.

Fast Play Pause Play Fast Repeat Change Cycle Preview Museum Main Exit
Reverse Reverse Video Forward Forward Segment  View Views Mode Search Menu Search
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Technical Support:
1-800-549-6393

kup Video to External Drive

Insert CD/DVD (if the DVR is equipped with a CD-RW/DVD-RW
disk drive) or formatted USB into the DVR.

. Move the mouse cursor to the top of the screen and click the

BACKUP icon, the second icon from the left. Or with the remote
control press the Backup button to display the BACKUP menu.

. Click NONE in the Target row. If a USB or CD/DVD is inserted into

the DVR it will be displayed. Select which device to use.

. Set From (start) & To (stop) Dates & Time. The longer the time

frame, the longer it will take to backup video.

. Name the file if desired by clicking backup in the BACKUP TITLE

row.

. Click the ON button next to SELECT CAMERA to select which

cameras will be saved. The more cameras selected-the larger the
file size.

. Click the ESTIMATE button. Doing so ensures there is enough room

on the selected disk/USB for the saved video. If the file is too large
it can not be saved to the USB (if using CD/DVD additional disks
may be required, add when prompted). To lower the file size either
shorten the amount of time to be saved or select fewer cameras.

. Click WRITE to start the backup process. A progress bar displays

the percentage of completion.

. Once the video is backed up, the DVR will beep. It is now safe to

remove the USB device or disc from the DVR.

Monday-~Friday 8am~5pm (Central Standard Time)

MANUAL BACKUP

v.12.29.16

www.clintonelectronics.com

Available space on
selected device.

07/08/2015 | 065107
09:55:23

07/09/2015

file1

ON

Click ESTIMATE before
writing save file.

* A blank CD-R, DVD-R, or a formatted USB drive is required for
video backup. (USB drives up to 32GB - formatted to FAT32. For
formatting information refer to: Full DVR Manual: SETUP MENU
> Disk > Check/USB > USB Format).

* The backed up video is saved as a proprietary file type and can
not be viewed without the embedded DVR player software.
(The DVR player software is saved to the device at the same time
the video is being saved).

View SAVED Video (from Backup)

1. Insert CD/DVD or USB with saved video into a Windows PC.
*Currently not supported for use on MAC computers.

2. Locate the device with saved video.

3. Open the DVR Player software.

4. Locate the device with saved video from the menu bar on the right.
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DO NOT move the video files outside of the Backup
folders. Doing so can corrupt the saved video.

Folder with desired saved video

5. Open the folder containing the saved video.

6. Drag & Drop the desired clips into the multiplex view on the left.

7. Click the PLAY button to play video. Video always loads in PAUSE
mode.

(UL o) (aule) ()00

Press PLAY after clips are loaded

Click here to convert selected video into an AVI format (for

emailing) or to save a still frame as JPG and send to printer.
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( Network Setup

1.
2.

3.

selecting Main Menu.

Change Dynamic IP from OFF to ON

Click the ¢ button to save network settings. Hit the v when
prompted to confirm the change of a new network. Please wait
while the DVR obtains network information.

After the network information is obtained re-enter the Network
Setup menu.

. If the IP Address changed: turn Dynamic IP OFF, then click v/

to prevent the DVR from pulling an invalid IP address in the
future. Hit the v when prompted to confirm the change of a new
network.

. Write the DVR’s IP Address down to connect locally with CEC

Connect, AVMS or the Web Viewer.

DVR Quick Networking Guide

The NETWORK menu can be accessed by pressing MENU on the remote control or by right clicking with the mouse, then

NETWORK

%) NETWORK SETUP

-

192.168.1.30

255.255.255.0
192.168.1.210

() Port Forwarding

1.

via CEC Connect, Web Viewer or AVMS.

Open an internet browser (Internet Explorer, Google Chrome,
Safari, etc.)

. Log in to the router. This will usually be the Default Gateway

found in NETWORK > Network Setup > Ethernet > Gateway.

. Enter the login information for the router.

4. After successful login to the router find the Advanced Settings or

Firewall Settings.

. Find the Port Forwarding/Port Triggering section and select Port

Forwarding.

. Service Types: TCP/UDP should be enabled.
. Enter the Web Port number from the DVR (default is 80) into the

Starting Port and Ending Port.

8. Enter the DVR IP address (see Network Setup above).
9. Click OK or SAVE.

10.

1.

12.

Repeat the steps above to open the SMS Port- default 7000.
(Instead of entering 80 for the Starting and Ending Ports, you will
enter 7000).

After port forwarding has been done, visit CanYouSeeMe.org to
verify that the ports are open.

Write the Public IP Address down for use with DDNS Setup.

¢ Router IP addresses, logins and configuration pages vary
by manufacturer. Use the above information as a basic
guide in configuring a router to set up port forwarding.

* Refer to the Port Forwarding section of the user manual
for the router or visit www.portforward.com and click
on the Port Forwarding Guides link for more detailed
information.

 Call Clinton Tech Support for help with router port
forwarding.

E-mail

Router Status
Attached Devices
Backup Settings
Set Password
Router Upgrade

Wireless Settings

Wireless Repeating
Functinn

Port Forwarding /

Port Triggering
WAN Setup
LAN Setup
QoS Setup
Dynamic DNS

Static Routes

Remote
Management

UPnP
Traffic Meter

The Web & SMS ports on the connected network router will need to be opened for external network connection to the DVR

Port Forwarding / Port Triggering

Please select the service type.
®) Port Forwarding
) Port Triggering

Service Name Server IP Address

A s [ [ AE]

#] service Name [start Port|End Port| server IP Address |

o avr 20 80 192.168.1.2 Web Port

7000 192.168.1.2 SMS Port
' I

1
| Edit Service H Delete Service |

Add Custom Service

O |2 dvrl 7000

*Router settings page will look different depending on the manufacturer

Success: | can see your service on 192.168.1.210 on

port (80)

CanYouSeeMe.org
Open Port Check Tool

Common Ports
FTP 21
SSH 22

Your ISP is not blocking port 80 Telnet 23

SMTP 25

Your IP:

192.168.1.210 I o =
HTTP 80

Portto Check: | 80

POP3 110
IMAP 143
Other Applications

Remote Deskiopasss
PC Anywhere 5631



To remotely access a DVR via CEC Connect, AVMS, or Web Viewer- the DVR network settings must be properly set up on the DVR, and Port
forwarding must be configured in the router according to the SMS & Web port settings in the DVR. Call Clinton Tech Support for help with DVR
networking & router port forwarding: (1-800-549-6393)

(G OpenInternet Explorer

1. With Internet Explorer open; enter the IP Address of the DVR,

The default web browser for Windows 10 is Microsoft Edge, the DVR Web Viewer does not work with this
browser. To setup DDNS and use the Web Browser- Internet Explorer must be used.

followed by the WEB port number in the address area of the

browser.

&

Microsoft
Edge

Internet
Explorer

e & http://192.168.1.30:80

OF ¢ | & waiting for 192.168.1.30 »

To open Internet Explorer
on Windows 10:

Press Windows+R to (38+R)
enable Run, type: iexplore
then click OK.

e

DVR IP Address + Web Port

Settings J

2. Click the Gear (Settings) icon, then Click Compatibility View
settings. Verify that the IP Address just entered is listed. Click
Add, then click Close.

Priet > Compatibility View Settings ®
File »
Zoem (100%) » [ Shems Compattity Men Searae
Satety »
Add site to Apps Add this ebsite:
View downloads Carle) | mttporri52.166.1.30:80
Manage add-ons
Websites you've added to Computibty Ve
F12 Developes Tooks =
Goto pinned stes —
Compatibilty View settings

Internet options
About Intemet Explorer

3. Click the Gear (Settings) icon, then Click Internet Options.
Click the Security tab, then click on Custom Level.

| Intemet Options ? b

ME«-&: Content Connections Programe  Advanced

Selct @ 200 toview of change secnty setengs.

@ ¢ v O

Internet  Localniranet Trustedsites  Festicted
sites

Internet

This zone is for Interraet websites,
except those ksted n rusted and
resticted rones.

Security level for the sone

Secusity level for ths zore

Custom
Custom e 5
= To change the settings, chck Custom level
~Touse the recommended settings, dick Default level.

&

Explorer)
i

Reset ol rones o default kevel

4. Scroll down until you see ActiveX Controls and Plug-Ins.
Click Disable ActiveX filtering.
Click Prompt Download signed & unsigned ActiveX controls.
Click OK down below.

Security Settings - Intemet Zane x| Security Settings - Internet Zone %
Settngs
- ® Disable -
fal
o[ Conricad sgred ActveX consols
Enes () Dusable
| Allow prwviousty unused AciveX controls 1o nun withet pron () Enatle (not secure] >
@ Dusatle ®) Promot <%
) Enable # | Cownioad unsigned Active) controls
¥) Alow Sorptiets () Dusabie (recommended)
@ Cisabie (O Enatie (not secure)
O Enatle (G Fromet]
O promt 4| TS T ST R e a safe o

@ Automatc prompting for ActiveX controis

5. Go to the Advanced tab. Scroll down near the bottom where
a security header and a gold lock icon can be found. Check
the third option down from the header: “Allow software to
run even if the signature is invalid.” Click OK at the bottom.

Internet Options r x

General Seawity Praacy Content Cormctons Programs  Advanced
Setings

[ £} secunity -
[ Al actve coritant from s ko run on My Computer™
-

2 oo el ven |

2] ek for publsher's cersicate revacaton

[ vk for server certificate revocation”

[ thedk for sgnatures on domnioaded programs

[ Do rot save encrypied pages to disk.

[ Empty Temporary Internet Fies foider whan browser i o
[ Enabie 6445t processes for Erianced Proteched Mode™
[ Enable DOM Storage

[ Enable 44it processes for Enhanced Protected Mode™

E£] Enable DOM Sterage

[ Enabie Erhanced Pratected Mode™

I Enable Intecrated Windows Authentication™ b
< >
*Takoes effect after you restart your computer

Restore advanced settrgs
Reset Intemet Explorer setings
Resats Intermet Explorer’s sattings to ther deft e

‘You should only use this f your browser is in an unusable state.

0 Some settings ave managed by your system administrator.

e [

6. Go to the Security tab and select Trusted Sites. Click the Sites
button bellow. On the sites page uncheck “Require server
verification for all sites.” Verify the DVR IP Address is in the
window next to the Add button, then click the Add button.
Click OK.

Trsstad sites *

i et el e v websted Sam thus 2oe. Al mebetes v
s sone vl upe the fone's pecurty settngs.
Salact & rone i view or

AR =
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3] - P 1
| Clote
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Ganera [ Sty prvacy | Contieh Comectons Programe advaeced |

1

Trusted sites

This vetndes the! you
trust not tn damage your computer or
fies.

your
You have websites 1 T 2one.
Secuity level for this sone

7. Refresh the web page and click Install when prompted.

Internet Explorer blocked this website from installing an ActiveX control.  What's the nisk? X

8. Login to the Web Viewer with the default using the Client ID
(remote) & Password (7717). After login, the camera images
from the connected DVR will load into the multiplex window.

Password :

Disconnect

Connect
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() Setup DDNS

1. After logging onto the DVR using Internet Explorer, click
on the DDNS Settings icon located next to the Web Viewer
version number in the upper right hand corner of the Web
Viewer screen.

DDNS Setup

Monday~Friday 8am~5pm (Central Standard Time)

v.12.29.16

www.clintonelectronics.com

Clinton Electronics offers a free DDNS service that allows for uninterrupted remote connection to the DVR- even if the Public
IP Address is Dynamic (most small business or residential users have a dynamic IP address that can change periodically).

2. Change DDNS Select to: no-ip.com, then click Create Account.

DDNS Setup X

DDNS Information

| oons seect: ST v || rome
DDNS User Name: | Create Account

DDNS Password : |

DDNS Host Name : I

| Router-IP Mode

Apply Clear

3. Create a User Name & Password, followed by contact
information. Click the check box to agree to the Terms Of
Service, then click Next.

No-IP Setting : Create Account X

Account Information
User Name: | GTDvrO1 Check Email : | yourname@emailadd
First Name : | John

Last Name: | Smith
Postal Code : | 61111

[« You agree to the TOS Next

Password : | *xxxex

4. Create a desired Host Name. Select cedyn.com from the
Dropdown Menu. Enter the public IP Address that the DVR
is connected to. (Public IP Address from Port Forwarding
section) This is different than the IP Address of the DVR.

No-IP Setting : Add Host X

Host Information

fosime: [crowor | r— | |

| 1P Address: [173 . 15 . 127 . 13 |

|——>
Public IP Address Next

(from Port Forwarding)

5. Verify that all the information on this window is correct and
click OK to confirm.

No-IP Setting : Finish X

Account Information Account Information

User Name: GTDvrO1 Host Name : GTDvrOl.cedyn.com

E-Mail: yourname@emailaddress.com IP Address : 173.15.127.113
First Name: John
LastName: Smith

Postal Code: 61111

Ok

6. The completed DDNS account info will be displayed, click the
check for Router-IP Mode. Click Apply.

DDNS Setup X
DDNS Information
DDNS Select : lrw~ip.com— LI Home
DDNsUserName: [ GTDwO1 | Create Account
DDNSPassword: [ e+
DDNS Host Name : ,W

Apply | Clear |

7. The DDNS info will be pushed to the DVR automatically after
Apply is clicked.

#8%) pons seTuP

£

8. Write down the DDNS Host Name for connecting externally
with CEC Connect, AVMS or Web Viewer.

If the web port has been changed from the default of 80, it
must be entered after the DDNS Host Name with a colon :
and then the port number.

Example: http://GTDvrOl.cedyn.com:81




